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Please complete and enclose this form when returning any items. Failing to do 
this will delay the process. 

 

If you need any further assistance please contact us on  01206 512338 or returns@empiretuning.co.uk 

Please contact us within 24 hours of delivery for any damaged parcel claims so these can be logged with our couriers. We will 
require photos of the damaged packaging and item(s). 

Refunds will be carried out within 30 days. 

We’re happy to exchange any items if you are not completely satisfied with, providing return is within 30 days of delivery. 

 

——————————————————————————————————————————————— 

Please Print and Attach to your box with the items in. 

 

Returns Department, Empire Tuning 

Unit 1 Clay Hall, Clacton Road 

Wix 

Essex 

CO11 2RU 

United Kingdom 

 

 

  ORDER RETURNS FORM 

Customer Name & Ad-
dress: 

 

 

 

Sales Order Number  

Item Description  

 

Reason For Return  

 

 

Other (Please specify): 

Incorrect item ordered  

No Longer Required 

Received Damaged 

Wrong Item Sent 

Faulty Other 


